trial. Furthermore, half of all the settlements are reduced on appeal. What is more, only 19% of the final settlement ends up in the patient's hand: The remainder goes in expenses, the largest of which is the lawyer's fee: 40-50%! In spite of these caveats, the burden of litigation is growing heavier. A neurosurgeon in Florida, for example, is required to pay $170 000 a year in malpractice insurance. It does vary between specialties: a family practitioner in the same state will pay only $15 000.
Whatever the burden to the physician, the weight is ultimately shifted to the patient. Doctors' fees rise with the cost of litigation and physicians distance themselves from situations where litigation is most likely. Some neurosurgeons, apparently, will no longer take calls from emergency rooms. Such 'opting out' is not an option for the NHIS practitioner, of course. The doctor/patient relationship has clearly deteriorated and both parties share the blame. Dr Youell also pleaded for the 'no fault' compensation scheme for the USA.
There were other contributions, equally informative, and the day bodes well for the future of the section. My personal reception of the messages being transmitted was that 'you pays your money and you takes your choice.' When you sue your doctor, you change your relationship with doctors. You also may not achieve ultimately what you really wanted. Perhaps, if we were to find out what patients really want when they start grievance procedures, much unnecessary litigation might be avoided. Financial recompense is only a part and should be provided ideally by a 'no fault' scheme. A genuine curiosity about what went wrong and an assurance that no-one else will suffer in the same way are higher in patients' minds than doctors often think. Maybe patients would, most of all, want a doctor to simply say that he's sorry. This, unfortunately, is often thought to be an admission of guilt, but need not be. As stated at the beginning, medical litigation is too often settled like a motor accident claim. Insurance companies counsel you against such utterances. But medical claims are surely different and expressions of genuine sympathy must never be suppressed for the sake of legal expediency. 
